ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ CLEC_| METRIG_ID

MONTH
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec¢-12
1-Dec-12
t-Dec-12
1-Dec-12
t-Dee-12
t-Dec-12
i-Dec-12
§-Dec-12
§-Dec-12
J-Dec-12
1-Dec-12
1-Dec-12
i-Dec-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR
AGGR

PO-1-01-6020
PO-1-01-6030
PQO-1-09-8050
PQ-§-02-6020
PO-1-02-6030
PQ-i-02-6050
PQ-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-8050
PQ-1-05-6020
PO-1-05-6030
P0-1-05-6050
PO-1-06-6020
PO-1-06-6030
PC-1-06-6050
PQ-1-07-6020
P(G-1-07-6030
PO-1-07-6050
PO-1-08-6020
P(O-1-08-6030
PO-1-08-8050
PQ-1-09-6020
P(-1-09-6030
P(O-2-02-6010
P0O-2-02-6020
PO-2-02-6030
P0-2-02-8080
PQ-2.02-6080
P0-2-03-6010
P0-2-03-6020
P0-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
P0-3-04-1000
PO-4-01-6622
P(O-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-8622
P0-4-02-6661
P0-4-02-6662
P0O-4-02-6671
PO-4-03-8622
PO-4-03-8661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
P0-6-01-6000

GEOQOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Slate
Entire State
Entire Stale
Entire Slate
Entire State
Entire State
Entire $tale
Enjire Slale
Entie Stale
Enlira Siale
Entire Slate
Enlire State
Entire State
Enlire Stale
Enlire Slate
Enfire Stale
Enlire Stale
Entire Stale
Entire Stale
Enlire State
Enlire State
Enfire Slate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Respense Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Avaltabiity

Average Response Time - Due Date Avallabiity

Average Response Time - Due Date Availabiity

Average Response Time - Address Vahidation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Avatlabiity
Average Response Time - Telephone Number Avatiabllity & Reservalion
Average Response Time - Telephone Number Avatiability & Reservation
Average Response Time - Telephone Number Avatabilty & Reservation
Average Response Time - Mechanized Loop Qualficaticn - xDSL
Average Response Time - Mechanized Locp Qualfication - xDSL
Average Response Tima - Mechanized Logp Qualfication - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejecled Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouis

Parsed CSR

Parsed GSR

058 Inlerface Availabily - Prime-Time

0358 Inlerface Availability - Prime Time

0SS Inlerface Availabifity - Prime Time

088 Inlerface Availabilty - Pdme Time

085S Inlerface Avallabilily - Peme Time

0SS Interface Availability - Non-Prime-Time

(88 Inlerdace Availabifity - Non-Prime Time

0SS Interface Avallabifily - Non-Prime Time

0SS Interface Availabllity - Non-Prime Time

88 interface Availablfity - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repalr

% Change Managemant Nolices Sent on Time

% Change Managemsat Notices Sent on Time:

% Change Management Netices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Dalay one {1) to seven (7) days
Change Management Notice - Delay one (1) fo seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven {7) days
Change Management Nolice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Dealay eight (8) plus days

Change Management Notice - Dglay elght (8) plus days

% On Time Notice of Interface Cutage

Software Validation

PRODUCT_DESC STANDARD

EDI Parity with Retall plus not more than four {4} seconds
CORBA Parity with Retail plus net more than four (4) seconds
WEB GUILSIW Parity with Retail plus net more than seven (7}

EDI Parily with Retall plus not more than four (4) seconds
CORBA Parity with Relall plus not more than four {4} seconds
WEB GUULSIW Parity with Retall plus net more than seven (7}

EDI Parity with Relail plus net mora than four {4} seconds
CORBA Parity with Retall plus net more than four (4} seconds
WEB GUILSIW Parity with Relail plus not more than seven (7}

EDI Parity vith Relail plus not more than ten (10} secends
WEB GUILSIW Parity with Retall plus not more than ten (10) seconds
EDI Parity with Relall plus not more than four (4) seconds
CORBA Parity with Relail plus net mora than four (4} seconds
WEB GUILSIW Parity with Retall plus not more than seven {7)

EDI Parity with Retall phus net more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIIW Parity with Relall phis not more than seven {7}

EDI Parity with Relail plus not more than four (4} seconds
CORBA Parity with Retail plus not more than four {4} ssconds
WEB GUILSIW Parity with Retail plus not more than seven {7)

EDI not greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDI Parity with Retall plus not more than 10 seconds
CORBA Parity with Relail plus not more than 10 seconds
WPTS »=99.5%

EDI »=09.5%

CORBA >=99 5%

Maintenance - Efeclronic Bonding Inter >=99.5%

Maintenance Web GUI (RETAS) / Pre- >=99.5%

WPTS No Standard

EDI Mo Standard

CORBA No Standard

Mainlenance - Eleclronic Bonding Inter No Standard
Maintenance Web GUI (RETAS) / Pre+ No Standard
Resale & UNE combined
Resak & UNE combined
Change Confirrmation - Type 2 - Regul 95%
Change Nofification: Type 3 - Industry 95%
Change Confimation: Type 3 - Industn 95%
Change Notificalion: Typa 1 - Emsrger 95%
Change Confirmation - Type 2 - Regul No Standard
Change Notificalion: Type 3 - Industry No Standard
Change Confimration; Type 3 - Industn No Standard
Change Notification: Type 1 - Emerger No Standard

80% within 30 Seconds
80% within 30 Seconds

Change Confimaltion - Type 2 - Regul No delayed nolices & documentation over 8 calendar
Change Notification: Type 3 - Induslry No delayed nolices & documentalion over 8 calendar
Change Confirmalion: Type 3 - Industn, No delayed notices & decumentation over 8 calendar
Cheange Notification: Type 1 - Emarger No delayed notices & decumentation over & calendar

Systems Metrics
Systems Metrics

95%
<= 5%

FRP_
PERF
NA
NA
NA
NA

E3

NA
NA

NA
NA

NA
NA

NA
NA

£

NA
NA
NA
NA
NA

NA
NA

NA
NA

NA
NA

NA
NA
NA

NA

$25%

NA

NA
NA
NA

£%%

CLEC_ FRP_
PERF DEN
346 NA
NA  NA
288 NA
NA NA
NA NA
NA

NA
1153 NA
NA NA
197 NA

MNA
NA

NA

1.00

NA NA
NA NA
21.02  NA
21.58 NA
MA NA
6.3¢ MNA
3.39 NA
NA NA
2.34 NA
NA NA
MNA NA
NA MNA

55353
8

£3

R EEEEEEEEEEEEEEEEEEEEEEEEEE-

CLEC_DEN FRP_NUM

1220
NA
2494
NA
NA
NA
402
NA
459
NA

4

NA
NA
42

12

NA
361
383
NA
1204
NA
NA
NA
117
NA
NA
27000
NA
NA
27000
NA
17640
NA
NA
17640
864
5066
NA
NA

NA
NA
NA
NA
NA

NA
NA

R3

NA
NA
NA
HA
NA
NA
HA
NA
NA
NA
NA
NA
NA

NA,
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC_NUM

4,253.00
NA
6,328.00
NA

NA

NA
4,636.00
NA
3,656.00
NA

4.00

NA

NA
883,00
259,00
NA
2,306.00
1,298.00
NA
2,815.00
NA

NA

NA
3,983.00
NA

NA
27,000,00
NA

NA
27,000.00
NA
17,640.00
NA

NA
17,640.00
$68.00
4,410.00
NA

NA

1.00
1.00

NA

NA
NA

282

3.00

DIFF

3.46
0.00
2.88
0.00
0.00
0.00
11.53
0.00
7.97
0.00
1.00
0.00
0.00
21.02
21.68
0.00
6.39
3.39
0.00
234
0.00
0.00
0.00
3.67
0.00
0.00
100.00
0.00
0.00
100.0¢
000
100.0¢
0.00
0.00
100.00
98.19
87.05
0.00
0.00
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
75.00
0.00

STDEV Z

0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00

SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ cLEC_| METRIG_ID

RACGNTH
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Des-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-De¢-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec12
§-Dec-12
4-Dec-12
i-Dec-12
t-Dec-12
1-Dec-12
1-Dec-12
+Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12

b

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PO-7-01-6000
PO.7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PC-8-02-6000
OR-1-02-2320
OR-1-02-3140
CR-1-02-3331
CR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
CR-1-04-3140
OR-1-04-3210
CR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
CR-1-08-2211
OR-1-06-2213
OR-1-06-2214
OR-1-08-2320
OR-1-08-2341
OR-1-08-3140
OR-1-08-3210
OR-1-08-3211
OR-1-06-3213
OR-1-06-3214
OR-1-08-3331
OR-1-08-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
QR-1-10-3214
OR-1-12-6020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
QOR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

GEQGRAPHY METRIC_DESC

Enlire State
Entire State
Enlire Stata
Entire State

-Entire State

Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Enlie State
Entire State
Enfire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State
Entire Slale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slale
Entire Slate
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State

% Software Problem Resolution Timeliness
Delay Hours - Software Resolution - Change - Transactions failed - no
Delay Hours - Software Resolution - Change - Transactions failed with

PRODUCT_DESC

Systems Metrics
Systems Melrics
Systems Metrics

Delay Hours - Failed/Rejected Test Deck Transactions - Transaclions failed Systems Matrics

% On Time - Manual Loop Qualificalion

% On Time - Engineering Record Request

% On Time LSRG - Flow Through ’

% On Time 1.SRC - Flow Through

% On Time LSRG - Flow Through

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check {Elaclronic - No Flow

% Qn Time LSRC/ASRC - No Faclily Gheck (Electronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRG - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - No Facilily Check {Electronic - No Flow

% On Time LSRC/ASRC - No Facllity Check {Elacironic - No Flow

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow

% On Time LSRC/ASRC - Na Facilily Check {Eleclronic - No Flow

% On Time LSRC/ASRC - No Facility Check (Eleclronic - No Flow

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow

% On Time LSRC/ASRC - No Facilly Check {Electronic - No Flow

% On Time LSRC/ASRC - Faclity Chack (Ebectronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Faciify Check (Ekectronic - No Flow-through)
% On Time LSRCIASRC - Facitity Check (Electronic - No Flow-through)
% On Time LERC/ASRC - Faciity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facity Check (Electronic - No Flow-through)
% On Time LSRCIASRC - Faciity Check (Electronic - No Flow-through)
% On Fime LSRC/ASRC - Faciity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)
% On Time ESRC/ASRCG - Faciity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Faciity Check (Electronic - No Flow-through)
% On Time LSRCIASRC - Faclity Check (Electronic - No Flow-through)
% On Time LSRC/ASRCG - Facfity Check (Electronic - No Flow-through)
% On Time LSRC/ASRC - Faciity Chack (Electronic - No Flow-through)
% On Time ASRC - No Facility Check {(Fax/Ma)

% On Time ASRC - Facilty Check (Fax/Mail)

% On Time ASRC - Facilty Check (Fax/Mail)

% On Time ASRC - Faciity Check (Fax/Mail)

% On Time ASRG - Facilty Check (Fax/Mail)

% On Time FOG

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% ©On Time LSR Rejact (Fiow-Through)

% ©n Time LSR Reject (Flow-Through)

% ©n Time LSR Reject (Fiow-Through)

% On Time LSR/ASR Rejact - No Facilily Check (Electronic - No Flow-
% ©On Time LSR/ASR Reject - No Facilily Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facliity Check (Efectronic - No Flow-

Syslems Metrics
Systems Metrics

Resale POTS/Pre-qualiied Complax

UNE POTS Plalform

UNE Loop/Pre-qualified Complex/LNP

Resale Speclals DS0
Resale Spaclals DS1
Resale Specials DS3

STANDARD

>=55%

48 hours

10 days

48 hours

95% within 48 Hours
95% within 72 Hours
95% within 2 Hours
95% Within 2 Hours
95% within 2 Hours
95% within 48 Hours
95% within 48 Hours
95% within 48 Hours

Resale Speclals {Non D80, Non DS1 8 95% within 48 Hours

Resale POTS/Pre-qualiied Complex

Resala 2-Wire Digtlal Senvices
UNE POTS Platform
UNE Speciais DS0

95% within 24 Heours
95% within 72 Hours
95% Within 24 Hours
96% within 48 Hours

UNE Loop/Pre-qualified ComplexitNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Llne 95% within 72 Hours

UNE 2-Wire Digital Services
UMNE 2-Wire xDSL Loops
Resale Speclals DS¢
Resale Specials DS1
Resale Specials DS3

95% within 72 Hours
95% within 72 Hours
5% within five business days
85% within five business days
95% within five business days

Resale Specials (Non D50, Non DS1 8 96% within five business days
Resale POTS/Pre-qualfied Complex  95% within 72 Hours

Resale 2-Wire Digital Services
UMNE POTS Platform

UNE Specials DS0

UNE Specials DS

UNE Specitals DS3

95% within 72 Hours
85% Within 72 Hours
95% within five business days
95% within five buslness days
95% within five business days

UNE $pecials (Non DS0, Non DS1 & N95% within five business days
UNE Loop/Pre-qualified Complex)LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UME Specials DSO

UNE Specials DS0

UNE Specials DS1

UNE Specials DS3

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% wilhin six business days
95% wilhin six business days
959 within six business days

UNE Specials {Non DS0, Non DS1 & N95% within six business days
Interconnection Trunks (CLEC) (<= 192 95% on ime 10 Business Days
Intercennection Trunks (CLEC) (> 192 . Megotlated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days
FalrPoint Inbound Augment Trunks (<= 95% on time

FairPoint Inbound Augment Trunks (> * Negotiated Process

Resale POTS/Pre-qualified Complex 95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualfied Complex/LNP 95% within 2 Hours

Resale Specials 95% within 48 Hours
Resale POTS/Pre-qualified Complex  95% within 24 Hours
Resale 2-Wire Digital Services 95% within 72 Hours

FRP_
PERF

RS EE S SR EEEEEEEEE L EE T E S EE L E SN EE SR EE N

$EF228%%%

$¥%%

=
X

CLEG_ FRP_
PERF DEN
R3 NA
R3 NA
R3 NA
R3 NA
10000 NA
10000 NA
967 NA
9404  NA
9285 NA
NA NA
NA  NA
NA  NA
NA  NA
10000 NA
NA  NA
100.00 NA
NA NA
9141 NA
NA NA
NA  NA
10000 NA
NA NA
NA NA
NA  NA
NA  NA
10000 NA
NA  NA
33.33 NA
NA NA
160.00 NA
NA  NA
NA  NA
10000 NA
NA NA
NA NA
NA NA
NA  NA
NA NA
NA  NA
NA  NA
NA  NA
NA NA
NA NA
MA NA
MA  NA
NA NA
10000 NA
8000 NA
MA NA
100,00 NA
NA NA

CLEC_DEN FRP_NUM

R3
NA
NA
NA
19
2
680
151
898

CETTEEESEEIEBEEEEEE

NA

NA
15

NA
NA

NA
NA
NA
NA
NA
NA

g3 8%

NA

NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEG_NUM

R3

NA

NA

NA
19.00
2.00
58.00
142.00
832.00
NA

NA
NA
30.00

80.00

468.00
NA
NA
18.00
NA

55533%

NA

NA
16.00

553335385 ¢%

NA

2.00

8.00

5.00
NA

DIFF

0.00
0.00
Q.00
0.00
100.00
100,00
96.67
94.04
92.65
0.c0
0.c0
0,00
0.60
100.00
0.00
100.00
0.00
91.41
0.00
0.00
100.00
0.00
Qa.co
0.c0
0.00
100.00
0.00
33.33
0.00
100.00
0.00
0.00
100.00
0.00
a.c0
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.0
0.00
100.00
80.00
0.00
100.00
0.00

STDEV Z

0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.060
0.00
0.00

SCORE




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ GLEC_| METRIC_ID

MONTH
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12
i-Dec-12
i-Dec-12
1-Dec-12
1-Dec¢-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
4-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dac-12
1-Dec-12
1-Beci2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
{-Dec-12
{-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
0OR-2:08-3140
CR-2-08-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-08-3341
OR-2-08-3342
QOR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
QOR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
0OR-5-01-2000
OR-5-01-3112
OR-5-01-312i
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-i10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enfire Slate
Entire Slale
Entire State
Enlire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State

% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-
% On Time LSRIASR Reject - No Facitty Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Faciiity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facifity Check {Electronic - No Flow-
% On Time LSR/ASR Reject - No Facitity Check (Electronic - No Flow-
% On Time ESRIASR ReJect - No Facility Check (Electronic - No Fiow-
% On Time LSR/ASR Reject - Faciity Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Faciity Check {Electronic - No Flow-

% On Time LSR/ASR Reject - Facifty Check {Elecironic - Mo Flow-

% On Time LSR/ASR Reject - Facifity Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Faciily Check (Elecironic - No Flow-

% On Time LSR/ASR Reject - Faciity Chack (Electronic - No Flow-

% On Time LSR/ASR Reject - Faciity Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - Facilty Check (Elecironic - Mo Flow-

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-

% On Time LSRIASR Reject - Facilty Check (Elecironic - No Flow-

% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Tkne Truak ASR Reject

% Rejects

% Rajacts

% LSR Resubmisslcn Not Rejected

% Completed orders with nefther a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business Day
% Biing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Qrder Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRG )

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days

% Order Confamatiory/Rejects sent within Three {3) Business Days

% Order Confimation/Rejects sent within Three {3) Business Days

% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Complelensss

% of PON Exceplions Resolved Within Three (3) Business Days

% of PON Exceplions Resolved Wihin Ten {10) Business Days

% Resale/UNE-P Provider Nelifications in Days

% of Large Job Ho! Cut Project Megoliations Completad

PRODUCT_DESC

UNE POTS Platform
UNE Speclals

STANDARD

95% Within 24 Hours
95% within 48 Hours

UNE Loop/Pre-qualfied Complex’/LNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lint 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops
Resale Speclals

95% within 72 Hours
95% within 72 Hours
95% withln five {5) business days

Resale POTS/Pre-quafified Complex  95% within 72 Hours

Resale 2-Wire Digital Services
UNE POTS Platform

UNE Specials DSO

UNE Specials DS1

UNE Speclais DS3

85% within 72 Hours
95% Within 72 Hours
96% within five (5) business days
5% within five (5) business days
95% within five (5) business days

UNE Spedials (Mon DS0 Mon DS1 & N 95% within five (5) business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UNE Specials

UNE Specials

Interccnnection Trunks {CLEC) {<= 19: 95% on time less than or equal to seven (7) business

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within six business days

Intercennection Trunks {(CLEC) {~ 192 . Negotiated Process

Resale

UNE

Resale & UNE combined (EDI)
Resale & UNE combined (ED1)
Resale & UNE combined (EDI)
Resale & UNE combined (EGH
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

No Standard

No Standard

95%

0.25% of PONSs that received neither a PCN nor a
95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

Na Standard Developed

No Standard Developed

Mo Standard Developed

95% for % flow-through achleved

95% for % flow through achieved

95% for % flow through achieved

95% for % flow through achleved

Resale and UNE Loop/Complex’LNP (¢ 85% Orders without FalrPoint Errors

Resale
UNE POTS Piatform
UNE Loop/ComplexiLNP

not more than 5% of LSRGCs resent due to FalrPoint
not more than 5% of LSRCs resent due to FairPoint
not more than 5% of LSRCs rasent due to FairPoint

Al Directory Listings (combined Stand- 95% orders without Verizon errors

Resale

UNE POTS Plaiferm

UNE Loop

Resale

UNE

Resale

UNE

Rasale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut

95%

85%

95%

95% within two (2) hours

95% within two (2) hours

28%

99%

95% resolved within three (3) Business Days
99% rasolved within ten {10) business days
95% in two (2) Calendar Days

8% within four busiess days

FRP_
PERF

RS RS EEEEEEE NS

NA

NA
NA

NA
NA

NA
NA

NA

$E$F2EE

NA

NA

$2EFEEEE5EE

NA

A
A

CLEG,_
PERF

100.00
NA
160.00
NA

100.00
NA
NA

100.00
NA

NA

$E5%

NA

NA,
NA
360
4.06
NA
8.78
85.20
86.65
63.83
$0.20
85.91
67.24
71.76
95.17
86.35
76.85
96.00
7.89
211
5.05
20.49
98.85
98.31
10000
100.00
100.00
50.00
79.17

FRP_
DEN

NA

XSS EEEEE RSN

NA,
NA
NA

NA
NA
NA

FEFFTEIELEESEE5E%F

NA

CLEC_DEN FRP_NUM

R EEEEEEE S XN X A

139
394

1857
642

84
153
1377

NA
NA
NA

XSS EESEEEEEEEEE NN Y

NA
NA

NA
NA

NA
NA
NA
NA
NA
NA

NA
NA

FEFFEFFFEFEES

CLEC_NUM

23.00
NA
124.00
NA
NA
1.00

1,604.00

138,00
1,183.00
156.00
51.00
138.00
4,183.00
154.00
96,60
3.00
2.00
37.00
59,00
24.00
233.00
53,00
1.00
57.00
1.00
57.00
NA
NA
252,00
NA

DIFF

100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0,00
100.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
3.60
4,08
0.00
B.78
B85.20
85.66
63.83
80,20
85.91
67.24
71.76
95.17
85.35
7588
96.00
7.89
214
5.05
20.49
98.95
98.31
100,00
160,00
100.00
50.00
79.47
0.00
Q.00
92.99
0.00

STDEV Z

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC,_, cLEC_| METRIC_ID
MONTH p

1-Dec12 AGGR PR-1-01-2110
1-Dec-12  AGGR PR-1-01-2120
1-Dec-12  AGGR PR-1-01-2341
1-Dec-i2  AGGR PR-1-01-3140
1-Dec-i2  AGGR PR-1-01-3341
1-Dec-12  AGGR  PR-1-01-3242
1-Dec-12 AGGR PR-1-01-3343
1-Dec-i2  AGGR PR-1-01-3345
i-Dec-i2  AGGR PR-1-02-2341
1-Dec-12  AGGR PR-1-02-3341
1-Dec-12  AGGR PR-1-02-3342
1-Dec-12 AGGR PR-1-02-3343
i-Dec-12 AGGR PR-1-02-3245

1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1.04.3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140

1-Dec12  AGGR PR-1-06-2210
1-Dec-12  AGGR PR-1-06-3210
1-Dec-12 AGGR  PR-1-07-2211
1-Dec-12 AGGR PR-1-07-3211
1-Dec-12  AGGR PR-1-08-2213
1-Dec-i2  AGGR PR-1-08-3213
1-Dec-12 AGGR PR-1-09-3511
1-Dec-12  AGGR PR-1-09-3512
1-Dec-12  AGGR PR-1-09-3530
1-Dec-i2  AGGR PR-1-09-5020
tDeci2  AGGR PR-1-09-5030
1-Dec-i2  AGGR PR-1-12-2103
1-Dec-i2 AGGR  PR-1-12-2200
1-Dec-i2 AGGR PR-1-12-3133
1-Dee-i2 - AGGR  PR-1-12-3200

1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Nec-12
1-Dec-12
1-Dec-12
i-Dec-12
1-flec-12
1-Dec-12
1.Dec12
1-Dec-12
1-Dec-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-13-35286
PR-1-13-3529
PR-3-01-210G0
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-06-3140
PR-3-08-3534
PR-3-00-2100

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entie State
Entire State
Enlire State
Enlire State
Entire State
Entire Stale
Enlire State
Entire State
Entire Stale
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entye State
Entlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entira State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire Slate
Entire State
Entire State
Entire Stale
Enfire State
Entire State
Entire State

Average Interval Gffered - Total Mo Dispalch
Average Inlerval Offered - Total No Dispalch
Average Inlerval Offered - Tolal No Dispalch
Average Interval Cffered - Tolal No Dispatch
Average Interval Offered - Total No Dispatch
Average Inlerval Offered - Total Mo Dispalch
Average Inlerval Offered - Total No Dispalch
Average Inlerval Gffered - Total No Dispalch
Average Interval Offered - Total Dispatch
Average Inlerval Offered - Total Dispatch
Average Interval Cffered - Tolal Dispatch
Average Inlerval Offered - Total Dispatch
Average Inlerval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1} to five (5) Lines
Average Intervas Offered - Dispalch one (1) to five (5) Lines
Averags Inlervai Offered - Dispalch one (1) to five (5) Lines
Average Intervat Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispateh six {6) o nine (9) Lines
Average Inlerval Offered - Dispalch six (6) to nine (9) Lines
Average Interval Offered - Dispalch six (6) to nine (9) Lines
Average Interval Offered - Dispalch (>= 10 Lines)

Average Interval Qffered - Dispalch (»= 10 Lines)

Average Interval Offered - Dispalch (>= 10 Lines)

Average Interval Offered - Specials DS0
Average Interval Offered - Specials DS0
Average Interval Offered - Specials DS1
Average Interval Offered - Specials DS1
Average Interval Offered - Specials D33
Average Interval Offered - Specials DS3
Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total
Average [nterval Offered - Total
Average Interval Offered - Total
Average [nterval Offered - Disconnects
Average [nterval Qffered - Disconnscts
Average Interval Offered - Disconnects
Average Interval Offered - Disconnscts

Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Offered - Hot Cuts - No Dispatch
% Completed in one (1) Day one (1) 1o five {5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five {5) Lines - No Dispaich

% Completed in three (3) Days
% Completed in three (3) Days
% Compteted in threa (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days

one (1) to five (5) Lings - No Dispalch
ong (1) to five (5) Lings - No Dispalch
one (1) 1o five (5) Lines - No Dispalch
one (1) to five (6) Lines - No Dispatch
one (1) 10 five (6) Lings - Dispatch
one (1) to five {5) Lines - Dispatch
one (1) to five {5) Lines - Dispatch

% Completed In five {5} days - No Dispatch
% Completed in five (5) Days cne (1) to five (5) Lines - Dispatch

PRCDUCT_DESC

Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE PGTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xOSL Loops

UNE 2-Wire XDSL - Line Sharing
UNE 2-Wire XxDSL. - Line Sphlling
Resale 2.Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Reskdence

UNE PCTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Plalform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale DS0

UNE DSO

Resale DS

UNE DS

Resale DS3

UNE DS3

UME EEL Backbone

UNE EEL Loop

UNE iOF

STANDARD

Parity with FP Re!ail

Parity with FP Re!ail

Parity with FP Retall

Parity With F£ Retail

Parity with FP Relail

No Standard

Parity with VADUDSNG and Retal Line Sharing
Parily with VADUDSMNO and Retal Line Sharing
Parity with FP Retail

Parity with FP Retall

No Standard

Parity with VADUDSNO and Retall Line Sharing
Parity with VADI/SNO and Retail Line Sharing
Parity with FP Retail

Parity wilh FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity Wiih FP Retail

Parity with FP Retail

Pariy with FP Retail

Parity WEh FP Retail

Parity with FP Retait

Parity with FP Retail

Parily with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retal

No Standard

No Standard

No $tandard

Interconnection Trunks {((CLEC) <= 192 Parity with FP Relall
Interconnection Trunks ((CLEC) > 192. Parity with FP Relail

Resale POTS/Gomplex
Resale Specials

UNE POTS & Complex
UNE Speclals

Parity with FP Retail
Parity with FP Retail
Parity with F£ Retail
Parity with FP Retall

UNE POTS Leop - Batch Het Cut {ali It Mo Standard
UNE POTS Loop - Basic Hot Cut (21 {r No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Shering
UNE 2-Wire xDSL. - Line Spliting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

UNE Bask Hot Cut Loops (1-10 Tnes)

Resale POTS

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADIDSNO and Retall Line Sharing
95% within the lesser of lhree {3} business days
Parily with FP Retall

Parily with FP Retall

Parity with FP Retail

95%

Parily with FP Relail

FRP_
PERF
0.91
144
5.40
1.06
5.40

NA
NA
5.00
5.00
NA
NA

475
4.52
4.63
4.63
3.00
3.00
3.00
4.50
4.50
4,50
267
287
541
541

NA
NA
NA
NA
NA,
NA
NA
5.65
NA
555

66.91
£66.91
NA

NA
NA
17.46
17.46
17.46
NA
73.65

CLEC_ FRP_
PERF DEN
411 028
NA 2820
9.00 5
2.49 3548
NA 5
240 NA
NA  NA
NA  NA
NA 4
NA 4
6.31 NA
NA NA
NA  NA
433 162
NA 191
420 353
473 353
1.00 7
NA 7
400 7
NA 4
NA 4
9.00 4
NA B
NA 8
NA ¥
1020 34
NA  NA
NA  MA
NA NA
NA NA
NA  NA
1300 NA
NA  NA
NA  NA
0.c0 78
NA NA
4.51 78
NA  NA
NA  NA
2000 414
8000 414
NA A
NA NA
NA NA
MA NA
50.00 315
1667 316
1000 316
MA NA
5000 315

CLEC_DEN FRP_NUM

18
NA
1
89

NA
10
NA
NA
NA
NA
28
NA
NA
3

NA
20
1
NA
3
NA
NA
1
NA
NA
NA
4
NA
NA
NA
NA
NA
2
NA
NA
1
NA

45
NA
NA
5
25
NA
NA
NA
NA
2

18
10
NA
2

846
2906
27
3752
27
NA
NA,
NA
5

5

NA
NA
NA,
770
864
1634
1634
21

21

21
18
18
18
16
16
184
184

NA
NA
NA
NA
NA
HA
NA
NA
433
NA
433
NA
NA

277
277
A
HNA
NA

NA
55
55
55

NA
232

CLEC_NUM

74.00
NA
9.00
222.00
NA
24,00

NA
NA
A
HA

164.00
NA
HA
18.00
NA
84.00
52.00
2.00

12.00

203.00

1.00
20.00

NA

1.00
3.00
1.00
NA

1.00

DIFF

3.20
1.1
3.60
1.44
-5.40
2.40
0.00
0.00
5.00
-5.00
6.31
0.00
0.00
0.42
-4.52
-0.43
0.10
-2.00
-3.00
1.00
-4.50
-4.50
4.50
267
267
-5.41
4.87
0.00
0.00
0.00
0.00
0.00
13.00
0.00
0.00
-5.65
0.00
-1.04
0.00
0,00
-46.91
13.09
0.00
0.00
0.00
0.00
32.54
0.79
746
0.00
-23.65

STDEV Z
SCORE

0.00 =235
0.00

0.00

0.00 -1.50
0.00

0.00

0.60

0.00

0.00

0.co

0.00

0.00

0,00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0

0.76
.10

0.00

0.c0

0.00

0.00 -3.09
0.60

0.00

0.00

0.c0

0.00

0.00

0.00

0.00

0.00

0.00

0.c0 158

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1.18

0,35
-1.05




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ ¢LEC_| METRIC_ID

MONTH
{-Dec-12
-Dec-12
1-Dec-12
1-Dec-12
{-Dec12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-42
1-Dec-12
1-Dec-12
1-Dec-i2
1.Dec-§2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
i-Dec-12
i-Dec-12
1-Dec-12
{-Dec-12
1-Dec-12
1-Oec-12
§-Dee-12
i-Dec-12
1-Dec-12
t-Dec-12
t-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12

b

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3610
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100

GEOGRAPHY METRIC_DESC

Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entira Stafe
Enfire Slate
Enfire State
Entira Siate
Enlire Slate
Entire State
Enlire Stale
Entire State
Enlire Stale
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (6) Days one {1} to five (5) Lines - Dispalch

% Completed in sb (6) Days one (1} to five {5) Lines - Tolal
% Completed in sbe (6) Days one (1} to five {5} Lines - Tolal
% Completed in 10 Business Days

% Completed in 16 Business Days

% Completed in 15 Business Days

% Completed in 28 Business Days

% Gompleted in 26 Business Days

% Missed Appointment - FalcPoint - Total

% Missed Appointment - Faidoint - Total

% Missed Appolntment - FairPoint - Tolal

% Missed Appoiniment - FalrPoint - Total

% Missed Appointment - FaicPoint - Total

% Missed Appoiniment - FairPoint - Tolal

% Missed Appoiniment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Tota}

% Missed Appoiniment -~ FairPoint - Totat
Average Dslay Days - Tolal

Average Delay Days - Total

Average Delay Days - Total

Average Dslay Days - Tetal

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Dalay Days - Total

Average Delay Days - Total

Average Detay Days - Total

% Missed Appointment - Customer

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customesr

% Missed Appointment - Customer

% Missed Appolntmant - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appolniment - Customar

% Missed Appointment - Gustomer

% Missed Appointment - Customar

% Missed Appointment - Customer

% Missed Appolniment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appoiniment - FairPoint - Dispatch
% Missed Appoiniment - FairPoint - Dispatch
% Missed Appoiniment - FairPoint - Dispalch
% Missed Appointment - FairPoint - Dispalch
% Missed Appointment - FairPoint - No Dispatch

PRODUCT_DESC

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire XxDSL. Loops

STANDARD

Parily with FP Refail
Parity with FP Retail
Parity wilh FP Retail
95%

UNE POTS Loop Basic Hot Cut (11 to 1 95%
UNE POTS Loop Large Job Hot Cut {1- Mo Standard
UNE POTS Loop Large Job Hot Cut (6 No Standard
UNE FOTS Loop Large Job Hot Cut {1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Resale Speclals DS0
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parify with FP Retail
Parity with FP Retail

Resale Specials (Non D50, Non DSt 8 Parity with FP Retail

UNE Speclals DSO
UNE Speclals DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity wilh FP Retail

UNE Specials (Non DS0, Non DST & N Parity with FP Retail

UNE EEL

UNE |OF

Resale POTS

Resale Spacials

Resale 2-Wire Digital Services
UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE 1OF

interconnaction Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Speclals

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD5L - Line Spliting
UNE EEL

UNE I0F

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digilal Services
UNE POTS Locp New

UNE PQTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spfiting
Resale POTS

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retal
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADVDSNO and Retall Line Sharing
Parity with VADIIDSNO and Retail Line Sharing

Parity with FP Relat
Parity with FP Retalf
Nene: Analysis Only
No Standard
No Standard
Mo Standard
No Standard
No Standard
No Standard
Mo Standard
No Standard
No Standard
No Standard
Mo Standard
Mo Standard
Parity with FP Retail
Parity with FP Retail
Parily with FP Retall
Parity with FP Retail
Parity with FP Relail

Parity with VADVDSNO and Retail Line Sharing
Parily with VADVDSNO and Retail Line Sharing

Parity with FP Retail

FRP,,
PERF

73.65
73.65
50.00

$EEEEF

60.00
30.00

£0.00
30.00
NA

30.00

1.88
4.33
3.00
1.88
433
3.00
3.00
NA

476
NA

NA

FE535£53235¢3

21.01
0.00
21,01
21.01
0.00
NA
NA
643

CLEG_ FRP_
PERF DEN
77.78 315
80.00 315
NA 2
9474 NA
NA NA
NA NA
NA NA
NA  NA
NA NA
NA 5
MA 30
NA  NA
NA NA
NA 5
111 30
NA NA
NA  NA
NA 30
NA  NA
125 304
NA 12
NA 2
161 304
300 12
NA 2
2.50 3
NA NA
NA  NA
NA 9
NA  NA
NA  NA
2000 NA
NA NA
0.00 NA
2520  NA
111 NA
NA  NA
2069 NA
NA NA
NA NA
NA  NA
NA  NA
000 NA
2000 414
NA 1
A1 414
1875 414
NA 1
NA NA
NA  NA
2000 3376

CLEC_DEN FRP_NUM

i9
i0
NA
19
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
9
NA
NA
NA
NA
4
NA
NA
3
1
NA

3]
NA
NA
NA
NA
NA
20

NA
1
123

29
NA
NA

HA

NA
18
16

NA
NA
15

232

CEECYEECYEEEEESE TR

NA
5M

FEE2L$5FSTEFFEHEEOORIOR

GLEC_NLUIM

14,00
8.00
NA
18.00
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

1.00
NA

NA
NA
RA
5.00
NA
50.00
3.00
MNA
15.00
NA
NA
NA
NA
HA

4.00
NA
0.00
31.00
1.00

6.00
NA
NA

A
0.00
1.00
NA
2.00
3.00
NA

3.00

DIFF

443
6.35
-50.00
Q4.74
0.00
0.00
0.00
0.00
0.00
-60.00
-30.00
0.00
0.00
-80.00
-18.89
0.00
0.00
~30.00
0.00
-0.63
4.33
-3.00
0.27
-1.33
-3.00
-0.50
0.00
.00
-4.78
0.00
B.00
20.00
0.00
0.00
25.20
1111
0.00
20.69
0.00
0.00
0.00
0.00
0.00
-1.01
0.00
-9.80
-2.26
0.00
0.00
0.00
13.57

STDEV Z
SCORE

0.00 0.07
0,00 0.03
0.00

0.00

0.00

0.00

0.00

0.00

0.00

.00

0.00

0.00

0.00

0.00

0.00 088
0,00

.00

0.00

0.00

2.16

4.10

283

2.16 062
4.10

2.83

1.00

0.00

0.00

468

0.00

0.60

0.00

0.c0

0.c0

0.00

0.00

0.00

0.00

0.c0

Q.00

0.00

0.00

0.00

0.00

0.c0

0.c0 069
0.c0 0.156
0.c0

0.00

0.00

0.c0 222




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ GLEC_| METRIC_ID

MONTH
1-Dec-12
1-Dec-12
1-Dec-42
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
i-Dec-12
§-Dec-12
§-Dec12
1-Dec-12
t-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1.DecA2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dac-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Bec-12
1-Dac-12
1-Dac-12
1-Dac-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dee-12
1-Dec-12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-05-2341
PR-4-05-3113
PR-4.05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5.01-3200
PR-6-01-3341
PR-5-0i-3342
PR-5-01-3343
PR-§-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5.02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2i00
PR-6-01-2200
PR-6-01-2341
PR-8-01-3713
PR-8-01-3i40
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-8-01-3343
PR-6-01-3345

GREOGRAPHY METRIC_DESC

Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entira Stata
Entire State
Entire State
Enlire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlye State
Entire State
Entie State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appoiniment - FairPolnt - No Dispatch

% Missed Appoiniment - FairPoint - No Dispatch

% Missed Appeoiniment - FairPoint - Mo Dispatch

% Missed Appeintment - FairPoint - No Dispaich

% Missad Appoeiniment - FakrPalnt - No Dispatch

% Missad Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appainiment - Customer - Due {o Late Order Confirmation
% Missed Appoiniment « Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Lale Order Confirmation
% Missed Appaintment - Customer - Due to Late Order Confirmation
% Missed Appoiniment - Customer - Due to Late Order Confirmation
% Complated On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appoiniment - FalrPolnt - Facilties

% Missed Appointment - FairPoint - Facilties

% Missed Appoiniment - FairPoinf - Facilties

% Missed Appoiniment - FairPolnt - Facilties

% Missed Appointment - FairPoint - Facilties

% Missed Appointment - FairPoint - Faclties

% Missed Appoiniment - FairPoint - Faciltles

% Missed Appoiniment - FalrPoint - Facilities

% Missed Appoiniment - FairPoint - Facifities

% Missed Appoin!ment - FairPoint - Facilties

% Missed Appoiniment - FalrPoint - Facilties

% Orders Held for Facilities > 15 Days

% Orders Held for Facilties > 16 Days

% Orders Held for Faciities > 15 Days

% Crders Held for Facitties > 15 Days

% Orders Held for Facilties > 15 Days

% Orders Held for Faciities > 15 Days

% Crders Held for Facitties > 15 Days

% Orders Held for Faciities > 15 Days

% Orders Held for Faciities > 15 Days

% Crders Hekd for Faciities > 15 Days

% Crders Held for Facitties > 15 Days

% Crders Held for Factitias > 60 Days

% Orders Cancelled (> five {5) days) afler Dus Dale - Due fo Facililes
% Crders Cancelied (> five (5) days) after Due Date - Due fo Facililies
% Orders Cancelled (> five (5) days) after Due Dafe - Dite to Facililes
% Qrders Cancelled (> five (5) days) after Due Date - Due to Facililles
% Installation Troubles reported within 30 Days

% Instaflation Troubles reported within 30 Days

% Instaflation Troubles reporfed within 30 Days

% Instaflation Troubles reperfed within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reporfed within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

PRODUCT_DESC

Resale 2-Wire Digital Services
UNE POTS Loog New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL, - Line Splitling
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSE Loops
Interconnection Trunks (CLEC)
Resale POTS

Resale Speclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Intezconnection Trunks {(CLEC}
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
Resale POTS

Raszale Spsclals

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting

STANDARD

Parity with FP Relall

Parity with FP Relail

Parity with FP Relail

Parity with FP Relail

Parity with VADUDSNO and Retall Line Sharing
Parity with VADI/OSNO and Relail Line Sharing
95% on time

No Standard

No Standard

No Standard

Mo Standard

No Standard

95% on time

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Ratail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADYDSNOQ and Retail Line Sharing
Parity with VADYDSNO and Retall Line Sharing
Parily with FP Retail

Parity with FP Retail

Parity with FP Retail

Parily with FP Retall

Parity with FP Refail

Parity With FP Retait

Parily with FP Retail

Par®y with FP Retai

Parity with VADIDSNO and Retail Line Sharing
Parify with VADLI/DSNO and Retall Line Sharing
Parity with VADI/DSNO and Retail Lina Sharing
Parity with FP Relail

Parity with FP Relail

No Standard

No Standard

No Standard

No Standard

Parity with FP Relail for Found Troubles

Parity with F# Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity Wih FP Retail For Found Traubles
Parity with F# Retail for Found Troubles

Parily with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADYDSNO and Refall Line Sharing
Parity with VADI/DSNO and Refail Line Sharing

FRP_
PERF
40.00
6.43
6.43
40.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.45
0.00
0.00
1.45
1.45
0.00
0.00
7.9
NA
NA
0.00
0.48
0.00
0.00
0.48
0.48
0.00
0,00
0.12
NA

0.00
0.00

NA
NA
B.04
0.00
0.00
575
8.04
0.00
576
575
NA
NA

CLEC.
PERF
0.00
50.00
2099
NA

93.46
NA
0.00
0.00

3.45
8929
100.00
20.00

NA

0.00
0.00
0.00

0.00
NA
NA
0.00
0.00
NA

0.00
0.00
0.00

0.00
NA

0.00
0.00
0.00
0.00
NA
0.00
19.23

0.00
10.63
737
11,19
NA
500
NA
Na

1610

$EFE T8

1132

557
1132
1
557
557

CLEC_DEN FRP_NUM

NA

2
217
217
2
NA
NA

3°°°°°°°22Ezz333

=z Z
>

2§§§§OO§§NDDMNOQND

ggggcoegoe

CLEC_NUM

0.00
1.00
17.00
NA
NA
NA
872.00
NA
0.00
0.00
NA
1.00
26.00
2.00
1.00

NA
0.00
0.00
0.00
NA
0.00

NA
0.00
0.00
NA

0.00
0.00
0.00

0.00
NA

0.00
0.00
0.00
0,00

0.00
5.00

0.00
4.00
7.00
1.0¢

2.00

DIFF

-40.00
43.57
14.56
-40.00
0.00
0.00
93.46
0.00
0.00
0.00
0.00
3456
86.29
1C0.C0
18.55
0.00
0.00
-1.45
-1.45
0.00
0.00
-7.39
0.00
0.00
0.00
-0.48
0.00
0.00
048
-0.48
0.00
0.00
-0.32
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
11.19
0.00
0.00
478
-0.67
11.11
-5.75
0.76
0.00
0.00

STDEV Z

0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

SCORE

-444

088
0.83
500

0.89

1.34
1.45
5.00

-2.14

-1.47
0.1

0.256




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Ned
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC,, CLEC_[ METRIC 1D

MONTH
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
t-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
t-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-42
1-Dec-12
1-Dec-12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-8-03-2100
PR-6-03-2200
PR-6-03-2341

PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341

PR-6-03-3342
PR-8-03-3343
PR-8-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-§-01-3520
PR-9-01-3523
PR-2-01-3525
PR-9-04-3526
PR-9-08-3533
MR-1-01-8050
#R-1-02-6050
#MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060

GEOGRAPHY METRIC_DESC

Entire Siale
Entire Slale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entira State
Entire Sate
Entire State
Entira State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire: State
Entire $tate
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire $tate
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire $tate
Entire Siate
Entire State
Entirer State
Entire State
Entire State
Entire State
Entica State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire Sate

% Instalation Troubles reported within 3G Days

% Installation Troubles reported within seven {7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOCK/ITOKICPE
% Installation Troubles reported within 30 Days - FOKITOK/ICPE
% Installation Troubles reporled within 30 Days - FOK/TOKICPE
% Installation Troubles reporled within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reporled within 30 Days - FOKITOKICPE
% Installation Troubles reporled within 30 Days - FOK/TOKICPE
Percent Cpen Orders in a Hold Status > 30 Days

Percent Open Orders in & Hold Status > 30 Days

Percent Open Orders in & Hold Status > 30 Days

Percent Open Crders in & Hold Status > 30 Days

Percent Gpen Orders in a Hold Status > 30 Days

Percent Open Crders in 2 Hold Status > 30 Days

Percent Cpen Orders in a Hold Status > 30 Days

Percent Open Crders in a Hold Status > 30 Days

Percent Open Orders in 2 Hold Status > 30 Days

Percent Qpen Crders In & Hold Status > 30 Days

Percent Open Crders in a Hokd Status > 30 Days

Percent Open Crders in a Hold Status > 30 Days

Percent Gpen Crders in & Hold Status > 90 Days

Percent Cpen Orders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hokl Status > 90 Days

Percent Open Crders in a Hold Status > 80 Days

Percent Open Orders in & Hold Status > 90 Days

Percent Open Crders in a Hold Status > 90 Days

Percent Open Crders in a Hold Status > 90 Days

Percent Open Crders in a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 80 Days

Percent Open Orders in a Hokl Status > 90 Days

Percent Open Crders in a Hokl Status > 80 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% ©On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Instaflation Troubles

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Tine - Request Cancellation of Trouble
Average Response Time - Trouble Report History {by TN/Circuit)
Average Response Time - Test Trouble (FOTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

PRODUCT_DESC

Interconnection Trunks (CLEC)

STANDARD

Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line size) 2%
UNE Loop - Larga Job Hot Cut (aliline 2%
UUNE Loop - Batch Hot Cut {21l line size’ 2%

Resale POTS

Resale Speclals

Resala 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Platform

UNE $pecials

UNE 2-Wire Digital Sesvices
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digttal Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wie xD3L. - Line Splitting
UNE EEL

UNE 10F

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digtal Services
UNE POTS

UNE Specials

UNE 2-Wire Digttal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDISL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)

Ne Standard

Neo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FairPoint Retanl

Parity with FaiPoint Retall

Parity with FairPoint Relal

Parity with FakPoint Reta#

Parity with FairPoint Reta®

Parity with FairPoint Relat

Parity with FairPoint Relaf!

Parity with VADI/DSNO and Relai Line Sharing
Parity with VADIUD'SNO and Retai Line Sharing
Parity with FairPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Relail

Parity with FairPoint Relail

Parity with FakPoint Relall

Parity with FalrPoint Retail

Parity with FaikrPaint Retall

Parity with FakPoint Retail

Parity with FalrPoint Retail

Parity with FairPoint Retail

Parity with VADIUDSNO and Retall Line Sharing
Parity with VADIDSNO and Retail Lina Sharing
Parity wilh FalrPoint Retail

Parity with FalrPoint Retail

Parily with FalrPoint Retall

UNE Loop - Basle Hot Cut (all ina siza) 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all ine $5% Compleled Within Window
UNE Loop - Batech Hot Cut Loop (all lin 5% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Leop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

95% within sl business days
Parity with FairPoint Retail

Parity with Retall plus not more than four (4) seconds
Parfty with Retall pius not more than four (4) seconds
Parity with Relail plus not more than four {4) seconds
Parity with Relail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) secands
Parity with Relail pius not more than four {4) seconds
98% on-time

FRP_
PERF

0.00
NA
NA
NA
NA

NA
NA
NA

NA
NA

NA
NA
3.72
3143
83.33
372
3143
8333
20.00
NA
NA
30.00
0.00
0.00
3.40
20,00
66.67
3.40
20.00
B6.67
20.00
NA
NA
1667
0.00
0.00
NA
NA

NA
18.67
3.0
6.12
373
4.9G
NA
NA
NA

CLEG_
PERF
0.00
2.94

1923

0.00
0.00
0.00
0.00

10.00

0.00
2500

0.00
14.63
11.41
NA
3.45

NA
0.00

§0.00
25.00

0.00
10.57
1.1

0.00

0.00
NA
0.00
100.00
NA

i7.27
i78.95
67.50
750.91
66,32
NA
59.79

FRP_
DEN

1 13
NA 34
NA  HA
NA  NA
NA 26
NA  HA
NA &
NA 8B
HA a5
NA 9
NA  MA
NA 40
NA  NA
NA NA
NA 13
3790 20
35 NA
6 1
3780 123
35 9

8 NA
& 28
NA  NA
NA  NA
0 0
0 NA
bl 2
3790 20
35 NA
6 1
3790 123
B9
6  NA
5 29
NA NA
NA  NA
3 0
0 NA
1 2
NA 7
NA NA
NA NA
NA  NA
189 1
11225 2385
100590 34
3601 185
528 22
NA NA
NA 626
NA NA

CLEC_DEN FRP_NUM

$E$E°""%8°

3510
33740
815305
12421
2589

NA

CLEC_NUM

0.00
1.00
NA
NA
5.00
NA
0.00
0.00
0.00
0,00
HA
4.00
NA
HA
0.00
5.00
HA
0.00
18.00
1.00
NA
1.00

NA
1.00

1.00
5.00

0,00
13.00
1.00

NA

0.00

NA

NA

1.00

NA

0.00
7.00-

NA

NA

NA

17.27
428,605.00
2,295.00
128,919.00
1,459.00
NA
37,426.00
NA

DIFF

0.00
2.84
0.00
0.00
19.23
0.00
0.00
0.00
0.00
0.00
0.00
10.00
0.00
0.00
0.00
21.28
-31.43
-83.33
10.91
-20.32
-83.33
-16.5%
0.00
0.00
-30.0¢
0.00
50.00
21.60
-20.00
-66.67
717
-8.89
-66.67
-20.00
0.00
0.00
-16.67
0.00
0.00
100.00
.00
0.00
0.00
-1.30
175,95
61.38
747.19
61.41
0.0
59.79
0.c0

STDEV Z

0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.0¢
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

SCORE

-4,98
0.78

-3.92

-3.68
0.06

5.00
5.00
5.00
5.00




1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ cLec_[ METRIC_ID

MONTH
1-Dec-12
j-Dec-12
i-Dec-12
{-Dec-12
i-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-i2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1.Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dac-12
1-Dac-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1Dec-12
1-Dec-i2
1-Dec-§2
1-Dec-i2
1-Dec-42

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-1-07-6095
MR-1-08-6060
MR-1-08-6085
MR-1-08-6060
MR-1-09-6095
MR-1-10-6060
MR-i-10-6095
MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
hR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-65-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341

GEOGRAPHY METRIC_DESC

Entire State
Entire Stale
Entira Stale
Entire Stale
Entie Stale
Entire Stals
Enlire Stale
Entire State
Entire State
Entira State
Entire Stale
Enlie Stale
Entire Stale
Entire State
Entire State
Entire State
Enlire State
Entire Stale
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On-Time Ticket Closure on Bonded QOpen Tickels by FairPaoint,

% On-Time - Creale Trouble

% On-Time - Creale Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Treuble

% On-Time - Request Canceliation of Troubla
% On-Time - Request Canceliation of Trouble
% On-Time - Test Trouble {(POTS Only)

% On-Time - Test Trouble {POTS Only)
Network Trouble Report Rate

MNetwork Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trauble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Nebwork Trouble Report Rate - Loop
Network Trouble Report Rate - 1.oop
Nebwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loap
Network Trouble Report Rate - Cenlral Office
Network Trouble Report Rate - Central Office
Nebwvork Trouble Report Rate - Central Office
Network Trouble Report Rate - Cenlral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Qffice
Network Trouble Report Rate - Cenlral Office
Network Trouble Report Rate - Cenlral Office
% Subsequent Reports

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reports

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPEMOK/FOK Trouble Repert Rate

% CPEMGKFOK Trouble Report Rate

% CPEMAQKIFOK Trouble Report Rate

% CPEITOK/FOK Trouble Report Rate

% CPEMOKIFOK Trouble Repert Rate

% CPE/MOK/FOK Trouble Repor Rate

% CPETOK/FOK Trouble Repert Rate

% CPE/MOKIFOK Trouble Report Rate

% CPEMOK/FOK Trouble Repori Rate

% CPEMOKFOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

PRODUCT_DESC

TAX

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAX]

Resale Specials

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire XDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resalk POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Plalfom

UNE 2-Wire Digital Loops

UNE 2-Wie xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wie Digial Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDS5L - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xD'SL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS Business

Resale POTS Resldence
Resale 2-Wire Digital Services

STANDARD

98% on-time

95% within 2 minutes

95% within 2 minules

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

956% within 2 minutes

$5% within 2 minutes

85% within 2 minutes

95% within 2 minutes

95% within 2 minutes
Parity with FairPoint Retail
Parity with FalrPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retall
Parity with FalrPoint Retail
Parity with FalrPoint Retail
Parity With FairPoint Retail
Parity with FalrPoint Retail
Parity with FairPoint Relail
Pariy with VADYDSNG and Retall Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FairPoint Retai{
Parity with FairPoint Rela#
Parity with FairPoint Retail
Parity With FairPoint Retail
Parity with FairPoint Retall
Parity with FairPoint Retail
Parity with VADI/DSNO and Retall Line Sharing
Parity with VADI/DSNO and Relail Line Sharing
No Standard

No Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Ne Standard

Ne Standard

No Standard

No Standard

No Standard

N¢ Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

FRP_
PERF

NA
NA
NA

NA
NA

$$%¢%

0.19
0,19
NA

0.89
0.00
0.9g
0.98
0.98
0.9¢
NA

0.12
0.00
0.04
0,42
0.12
0.04
NA
NA
NA
NA
NA,
NA
NA
NA
NA

TEFEEEFETEER

18.98
8.23
HA

CLEC_
PERF
NA
NA
NA
NA

NA
NA
NA

NA
NA
0.00
300,00
NA
0.61
0.0¢
035
0.49
50.00
G.67
NA

.02
0.c0
.03
.10
0.00
0.12

NA
0.00

0.00
0.00
0.00
0.00
NA
NA
0.85
0.00
0.68
0.15
0.48
152.38
0.00
0.47

12.60
0.00
NA

CLEC_DEN FRP_NUM

FRP_
DEN

NA  NA
NA  MA
NA MNA
NA NA
NA NA
NA  NA
NA  NA
NA  NA
NA  NA
NA  NA
NA NA
24818 116
24818 21
NA  NA
224485 5434
2061 296
224485 22864
224485 20248
2256658 2
225658 2531
NA  NA
NA  NA
224485 5434
2061 286

224485 22864
224485 20248

226658 2
226658 2531
NA NA
NA NA
NA 34
HA NA
HA N
NA 119
NA 1
NA 20
NA NA
NA NA
NA 5434
HA 116
NA 296
NA 22864
NA 20248
NA 21
NA 2
NA 2531
NA NA
NA NA
332 32
18% 1
NA NA

NA
NA
NA

NA
NA
NA,
NA
NA
NA
WA
NA

47
47
NA
2228

2228
2228
2228
2228
NA

274

a3
274

RS E S E RS S S SRR ER R

CLEC_NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
63.00
NA
33.00
0.00
83.00
99.00
1.00
17.00
NA

1.00
0.00
8.00
20.00
0.00
3.00

0.00

0.00
0.00
0.00
0.00
NA

30.00
0.00
2.00
34.00
94.00
32.00
0.00
12.00

4.00
0.00

DIFF

0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
-0.19
29981
0.00
-0.39
0.00
-0.63
-0.50
49.01
-0.32
0.00
0.00
-0.10
0.00
0.09
-0.02
012
0.08
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.55
0.00
068
0.15
048
52.38
Q.00
047
0.00
0.00
£.48
-823
0.00

STDEV Z

0.00
0.00
0.0¢
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
000
Q.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
0.0¢
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
.00
0.00
0.00
0.00

SCORE

0.85
-5.00

2.95
5.00
5.00
5.00

1.55
2.30
5.00
0.24

0.80

-2.0%

0.64




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ GLEC_[ METRIC_ID

MONTH
§-Dec-12
i-Dec-12
t-Dec-12
+-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
{-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Drec~i2
1-Dec-12
1-Dec-12
1-Dac-12
1-Dec-42
1-Dec-42
1-Dec-§2
1-Dec-12
1-Dec-42
1-Dec-12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-3-0-3112
MR-3-0i-3144
MR-3-0-3146
MR-3-01-3341
MR-3-0i-3342
MR-3-0-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
FR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3346
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-0§-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145

GEQGRAPHY METRIC_DESC

Entire State
Entira Slate
Entire State
Entire Stata
Entire State
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire Statle
Entire Stale
Entire Slale
Entire Stale
Entire State
Entira Slale
Entire Slale
Entire Slate
Entira Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State
Eatire State
Entire State
Entire State
Entire State
Enlire State
Entire Stale
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appolntmant - Loop

% Missed Repair Appointment - Loop

% Missed Regak Appointment - Loop

% Missed Regatr Appointment - Loop

% Missed Repair Appolntment - Loop

% Missed Repair Appointment - Cenfral Qffice
% Missed Regai Appointment - Central Office
% Missed Repair Appolntment - Cenfral Office
% Missed Repair Appointment - Genlral Office
% Missed Repat Appointment - Central Office
% Missed Repat Appolntment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Genfral Office
% CPE/TOK/FOK - Missed Appoiniment

% CPEMOK/FOX - Missed Appoiniment

% CPE/TOK/FOK - Missed Appoiniment

% CPEMOK/FOK - Missed Appoiniment

% CPEMOKIFOXK - Missed Appoiniment
%CPETOK/FOK - Missed Appointment
%CPEMOKFOK - Missed Appointment
%CPETOKFOK - Missed Appointment

Mean Time To Repalr - Tolal

Mean Time To Repair - Tolal

Mean Time To Regair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Maan Time To Repair - Total

Mean Time To Repalr - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repai - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Laop Trouble

Mean Time To Repair - L.oop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble

PRODUCT_DESC

UNE POTS Loop

UNE Platform Business

UNE Plalform Residence

UNE 2-Wire Digita! Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Reskdence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Buslness

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilling
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatiorm

UNE 2-Wire Digital Loops

UNE 2-Wire xOSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resale POTS

Resale Specials {Non D50 & D30)
Resale Speclals (DS1 & DS3)
Resale 2-Wire Digital Services {ISDN)
UNE POTS Laop

UNE POTS Flatform

UNE Specials (Non DS0 & DS0)
UNE $pecials (DS1 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Resldence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Resldence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spliting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Resldence

STANDARD

Parity with FP Relal

Parity With FP Retail

Parity With FP Relail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Relail Line Sharing
Parity with FP Retatl

Parity with FP Retail

Parity with FP Relail

Parity with FP Relait

Parity With FP Retall

Parity With FP Relail

Parity with FP Reta

Parity with FP Rela#l

Parity with VADVDSNO and Relail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

Mo Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with FP Retall

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP* Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Refail

Parity with F# Retail

Parity with FE Retal

Parily with VADIDSNO ard Retail Line Sharing
Parily with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parily with FP Retail

Parity with FP Retall

Parity With FP Retail

Parity With FP Relai

FRP_
PERF
083
18.98
823
083
983
NA

19.76
4.16
NA
13.98
19.75
4.15
13.98
13,98

NA
960
NA

$3%F

HA

2223
7.39
602
NA
22.87
2223
7.39
8.09

13.43
24.8%

2294
13.43
24,89
22.94
2294
NA

MNA

10.43
16.12
NA

21.34
1043
16.12

CLEC_
PERF

12.05
14.49
6.67
0.00
5.88
NA
NA
0.00
HA
NA
37.50
31.58
0.00

0,00
NA

NA
0.00
0.00
100.00
100.00
A
100.00

NA
11.42

NA
NA
8.10
16.76
NA
5.75
1.74
NA
12.02
268

8.31
9.92
27.16
1.74
1121
NA

1.04
NA
NA
6.97
2508
207

FRP_
DEN
2228
332
1896
2228
2228
NA
NA
81
193
NA
93
81
193
93

93

NA
NA
792
NA
NA

NA
NA

NA
2502
15
32
NA
2321
2502
15
32
NA
HNA
332
1856

2228
a32
1896
2228
2228
NA

81
193
NA
93
83
193

CLEC_DEN ERP_NUM

GCEE~ZEI-228

2FEgErzIogRENEEELE T

119

219
63
156
219
2i8
NA
NA

NA
13
18

13

13

NA
NA
76

NA
NA
NA
NA
NA

NA
55611
imn
195
NA

55611
111
195

4458
47198

51101
4458
47198
51104
51101
NA

845
3110
NA
1984
845
3110

GLEC_NUM

10.00
10.00
2.00
0.00
1.00
NA
NA
0.00
NA
NA
3.00
6.00
0.00
NA
0.00
NA
NA
Q.00
0.00
34.00
£4.00

12.00
NA

388.32
NA

NA
73r.21
1,994.25

356.54
1.74

384.60
268

689.42
684,14
814.42
1.74
190.62
NA
NA
1.04

NA
47.79
493.63
207

DiFF

222
-4.48
-1.56
-9.83
-3.85
0.00
0.00
-19.75
-4.15
0.00
23.52
11.83
4.15
-13.98
-13.98
.00
.00
-9.60
.00
100.00
100.00
0.00
100.00
0.00
0.00
-10.81
-7.3¢
-6.09
0.00
-14.77
-5.47
-7.39
-0.34
1.74
0.00
-1.41
22.21
0.00
-14.63
-3.51
225
-21.20
-11.72
0.00
0.00
-£.39
-16.12
0.00
-15.36
16.55
-14.05

STDEV Z

0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2224
8.10
7.14
0.00
2238
22.24
8.10
714
0.00
0.00
2284
21.67
0.00
2219
2264
21.67
2218
2218
0.00
0.00
18.71
2255
0.00
26.61
1671
2255

SCORE
-0.87
069
0.12

0,02

-2.04
-1.40

6.00

5.00
297

-0.56

5.00
1.56
-0.64

293

2,05
-2.65




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ GLEC | METRIC_ID
MONTH D

1-Dec12  AGGR MR-4-03-3341
1-Dec12  AGGR MR-4-03-3342
1-Dec12  AGGR MR-4-03-3343
1-Dec-12  AGGR MR-4-03-3345
1-Dec12  AGGR MR-4-04-2100
1-Dec12  AGGR MR-4-04-2216
1Dec-12  AGGR MR-4-04-2217
1-Dec-12  AGGR  MR-4-04-2341
1-Dec-12  AGGR MR-4-04-3112
1-Dec-12  AGGR MR-4-04-3140
1-Dec-12 AGGR MR-4-04.3218
1-Dec-12  AGGR MR-4-04-3217
1-Dec-12  AGGR MR-4-04-3341
1-Dec-12  AGGR  MR-4-04-3342
1-Dec-12  AGGR MR-4-04-3343
1-Dec-12  AGGR MR-4-04-3345
1-Dec-12  AGGR  MR-4-04-5000
1-Dec-12  AGGR  MR-4-05-5000
1-Deci2  AGGR MR-4-06-2110
1-Dec-12 AGGR MR-4-08-2120
1-Dec-12 AGGR MR-4-06-2216
1-Deci2  AGGR MR-4-05-2217
1-Dec12 AGGR MR-4-08-3144
1-Dec-12 AGGR MR-4-06-3145
1-Dec-12  AGGR MR-4-06-3216
1Dec12  AGGR MR-4-08-3217
1-Dec-12  AGGR  MR-4-06-5000
1-Dec12  AGGR MR-4-07-2110
1Dec12  AGGR MR-4-07-2120
1-Dec-12 AGGR  MR-4-07-2341
1-Dec-12 AGGR MR-4-07-3112
1-Dec12  AGGR MR-4-07-3144
1-Dec-12 AGGR  MR-4-07-3145
1-Dec-12  AGGR MR-4-07-3341
1-Dec-12  AGGR MR-4-07-3342
1Dec-12 AGGR MR-4-07-3343
1-Dec-12 AGGR  MR-4.07-3345
1-Dec-12 AGGR  MR-4-07-5000
1Dec12 AGGR MR-4-08-2110
1-Dec-12 AGGR  MR-4-08-2120
1-Dec-12 AGGR MR-4-08-2216
1-Dec-12 AGGR MR-4-08-2217
1Dec12  AGGR MR-4-08-2341
1-Dec-12  AGGR MR-4-08-3112
1-Dec12  AGGR MR-4-08-3144
1-Dec12  AGGR MR-4-08-3145
1Dec12  AGGR MR-4-08-3218
1-Dec-12  AGGR MR-4-08-3217
1-Dec-12  AGGR MR-4-08-3341
1-Dec12  AGGR MR-4-08-3342
1-Dec-12 AGGR  MR-4-08-3343

GEOGRAPHY METRIC_DESC

Entira State
Entire State
Entire State
Entire State

Mean Time To Regair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble

Entire State % Cleared (all roubles) within 24 Hours
Entire State % Cleared (all troubles) within 24 Hours
Entire State % Cleared (all troubles) within 24 Hours

Entire State
Entire State
Entire Slate
Entire State
Entira State
Entire Slate
Entire State
Entire Stata
Entire Slate
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entice State
Entire State
Entire State
Entiré State
Entire State

% Cleared (all troublas) within 24 Hours
% Cleared (all froubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared (all roubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared {all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours'
% Cleared {all froubles) within 24 Hours
% Qut of Service > 2 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Qut of Service > 4 Hours
% Out of Service = 4 Hours
% Out of Service » 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours

Entire State % Out of Service > 4 Hours

Entira State % Out of Service > 12 Hours
Entire State % Out of Service > 12 Hours
Entire State % Qut of Service > 12 Hours
Entire Slate % Out of Service > 12 Hours

% Out of Service > 12 Heurs
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Service > 12 Hours
% Out of Service > 12 Hours
% Qut of Servics > 12 Hours

Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State % Out of Service » 12 Hours
Entire State % Out of Service > 24 Hours
Entire State % Out of Service > 24 Hours
Entire State % Out of Service > 24 Haours
Entire Stale % Out of Service > 24 Hours
Entire Stale % Qut of Service > 24 Hours

% Qut of Servica > 24 Hours
% Out of Service > 24 Hours

Entire State
Entire State

Entire State % Out of Seyvice > 24 Hours
Entire State % Out of Service > 24 Hours
Entire State % Out of Service » 24 Hours
Entire State % Out of Service > 24 Hours
Entire State % Out of Service > 24 Hours

Entire State % Out of Service > 24 Hours

PRODUCT_DESC

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specizals (Non D50 & D50)
Resale Speclals {DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spaclals {Non DS0 & DSG)
UNE Speclals {DS1 & DS3)
UNE 2-Wire Digital Loaps

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spitting
Interconnection Trunks (CLEGC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resa'’e Speclals {Non D30 & DSO)
Resale Specials {DS1 & DS3)
UNE Platform Business

UNE Piatform Residence

UNE Spacials {Non DS0 & DS0)
UNE Specials (DS1{ & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resala POTS - Residence
Resale 2-Wire Digilal Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire DigRal Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Busingss

Resale POTS Resldence

Resale Specials (Non DS0 & DS0)
Resale Specla’s {DS1 & DS3)
Resale 2-Wire Digttal Services
UME POTS Loop

UNE Plaiform Busiess

UNE Platform Reslidence

UNE Specials (Non DS0 & DS0)
UNE $pecials {DS1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

STANDARD

Parity with FP Retail
Parity with FP Retall

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retall
Parity with FP Reftail
Parity with FP Refail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parily with FP Retalt
Parity with FP Retait

Parity with VADIVDSNO and Relaill Line Sharing
Parily with VADI/DSNO and Relali Line Sharng

Parity with FP Retail
Parity with FP Retail
Parily wilh FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with P Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retlail
Parity with FP Relail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Refail
Parity with FP Retail
Parity with FP Retall
Parity with FP Retal
Parity With FP Retait
Parity With FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parily with VADUDSNO and Retail Line Sharing

FRP_
PERF
2134
21.84
NA

69.50
93.33
90,62
NA

68.16
69.50
93.33
90.83
68.16
2283
NA

NA

NA

NA

63.31
86,17
50.00
83.32
63.31
85.17
50.00
33,33

42.74
70.85

67.35
42.74
70.85
6563
67.35
NA
NA
NA
7.66
32,16
50.00
33.33

29.03
7.66
32.16
50.00
33.33
25.03
23.03
NA

CLEC_ FRP_
FPERF DEN
NA 03
366 93
NA NA
NA NA
97.06 2502
NA 15
NA 32
NA O NA
9670 232
8319 2502
NA 15
93.55 32
10000 2321
8500 127
NA NA
NA  NA
NA NA
NA NA
7273 248
0,00 1396
NA 2
NA 3
3256 248
62.50 1396
NA 2
NA 3
NA  NA
1818 248
000  13%
NA  NA
20863 1571
13.95 248
6000 1398
NA 1844
000 1571
NA  NA
NA  NA
NA NA
9.09 248
0.00 398
NA 2
NA 3
NA NA
7.4 451
£.98 248
1250 43%
N 2
NA 3
NA 5T
000 4571
NA NA

CLEC_DEN FRP_NUM

NA
3
NA

NA
34
NA
NA
NA
91
19
NA
62

1
20

NA
NA
NA
NA
(k|
1
NA

NA
43

8
NA
NA

NEEE-SEEE-ECANE~IE

o

3

£E7FEE”

1984
1984

1079
1058

CLEC_NUM

NA
10.98
NA
NA
33.00
NA
NA
NA
88.00
99.00
NA
58.00
1.00
17.00
NA
NA
NA
NA
8.00
0.00
NA
NA
14.00
5.00
NA
NA

2.00
0.00

8.00
6.00
4.00
NA
0.00
NA
NA
NA
1.00
0.00
NA
NA
NA
2.00
3.00
1.00
NA
NA
NA
0.00
NA

DIFF

-21.34
-17.68
0.00
0.00
27.55
-93.33
+50.63
0.00
28.54
13.69
-93.33
292
31.84
62.17
.00
0.00
0.00
0.00
9.42
-86.17
-50,00
-33.33
-30.76
-23.67
-50.00
-33.33
.00
-24.55
-70.85
6.00
-37.72
-28.79
-20.85
-65,62
£7.35
0.00
0.00
0.00
143
-32.16
-50,00
-33.33
0.00
-21.62
-0.68
-19.66
-50.00
-33.33
-20,03
-29.03
0.00

STDEV Z
SCORE

26,61

26.6%

0.00

0.00

0.00 3.80

0.00

Q.00

0.00

0.00 6.00

0.00 323

Q.00

0.00 0.14

0.00

0.00 5.00

0,00

0.00

0.00

0.00

0.00 £.95

0.00

000

0.00

0.00 3.69

0.00 1.35

0.00

0.00

0.00

0.00 1.32

0.00

Q.00

0.00 3.78

0.00 3.60

000 0.9

000

0.00

0.00

0.00

0.00

0.00 0.83

Q.00

0.00

0.00

0.00

Q.00 245

000 0.22

0.00 0.79

0.00

Q.00

0.00

0.00

0.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ CLEC_] METRIG_ID

MONTH
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec+i2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-42
1-Dec-12
1-Dec-12
1-Dec12
1-Dec-12
1-Dec-12
1.Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dac-52
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-f2
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-Dec-12
1-frec-12
1-Dec-12
1-Dee-12
1-Dec-12
1-Dec-12
1-Dec12

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

}4R-4.08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-§-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-6060
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-670%
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-8701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
81-3-07-1000
BI-3-08-1000
BI1-9-01-1000
0OD-i-01-1021
0D-i-02-1021

GEQGRAPHY METRIC_DESC

Entre Stale
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire Staie
Enlire Stale
Entire State
Entire State
Entire Stale
Enlire Stale
Enlire Stala
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire Stale
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Entire State
Entire State

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reporis within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reporls within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reporls within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Finat Trunk Groups Exceading Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceading Blocking Standard - Two {2}
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)
% On Time Response ta Request for Physical Collocation

% On Time Response to Request for Physical Coflocation

% Qn Time Response to Request for Virual Coliocation

% On Time Response to Request for Virlual Collocation

Average Interval - Physlcal Collecation

Average Interval - Physical Collecation

Average Interval - Physical Collacation

- Average Inferval - Virlual Collocation

Average Interval - Virtual Cofiocation

% Oa Time - Physical Coflocation

% Qn Time - Physical Cofocation

% On Time - Virtual Callocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Averago Delay Days - Virtual Collocation

% DUF in four {4} Business Days

Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resolved wilhin 28 Calendar Days After

% Full or Partiai Denials

% CLEC Billing Claim Credits Nof Appearing on the Bill within 45 days
% Billing Completeness in Twelve Biing Cycles

Average Speed of Answer - Opsrator Services

Average Speead of Answer - Direclory Assistance

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - Line Spiitting

Interconnection Trunks (CLEC) Parity wilh FP Retail

Resale POTS Parity with FP Ratail
Resale Specials Parity with FP Retall
Resale 2-Wire Digital Services Parity with FP Retail

UNE POTS Loop
UNE POTS Platform

Parity with FP Retail
Parity With FP Retall

UNE Specials Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL. Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Interconnection Trunks (CLEC) Parity with FP Retail

CLEC Trunks See Guidefines
CLEC Trunks See Gukielines
CLEC Trunks See Guidelines
CLEC Trunks Sea Guidelines

95% on time
95% on time
95% on time

Collocation - New Applications

Collocation - Augment Applications
Collocation - New Applications

Callocation - Augment Applications 95% on time
Collocation - New Appfications No Standard
Collocation Augment Applications not s Mo Standard
Collocation Augment Applications subj No Standard
Collocation - New Applications No Standard
Collocation - Augmaent Applications - 4£ No Standard
Collocation - New Applications 95% on lime
Collocation - Augment Applications - 42 95% on time
Collocation - New Applications 95% on time
Collocation - Augment Applications - 45 95% on time

Collocation - New Applications No Standard
Collocation Augment Applications No Standard
Collocation - New Applications No Standard
Caollocation Augment Applications No Standard

Resale & UNE combined 95% in four (4) Business Days

Resale & UNE comblined 98% in 10 Business Days

Resale & UNE combined 95% within two {2) buslness days after receipt

Resale & UNE combined 95% within 28 Calendar Days after acknowledgement
Resale & UNE combined No Standard

Resale & UNE combined 87.5% within 45 calendar days

Resale & UNE combined B6%

Operator Service Center
Operator Service Center

Parily with FairPoint Retail
Parity with FairPoint Retail

Parity wilh VADI/DSNO and Relai Line Sharing

Parity with VABI/DSNQ and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

FRP_
PERF
NA
NA
1475
2979

14.75
14.75
2979
14.76
14.75
NA
NA
NA

NA
NA,

NA
NA
NA

NA
NA

NA

EEEFSE%

NA

HA
NA
A
HA
NA

0.71
1.66

CLEC_DEN FRP_NUM

CLEC_ FRP_
PERF DEN

NA NA  NA
NA NA  NA
1471 2502 34
NA 47 NA
NA  NA NA
1429 2502 91
21.01 2502 119
17456 47 63
000 2502 1
2500 2502 20
NA  NA  NA
NA  NA  NA
NA NA MNA
0.00 NA 256
6742 NA 256
000 NA O
000 NA O
NA  NA NA
NA NA NA
NA  NA  NA
NA  NA  NA
0060 NA O
000 NA O
000 NA 0
0.00 NA 0
.60 NA 0
MA  NA  NA
NA  NA  NA
A NA  NA
NA  NA  NA
NA  NA  NA
NA NA NA
WA NA NA
NA NA NA
99.48 NA 105256507
100 NA 213
9856 NA 1525
97.85 NA 2712
72.27 NA 2005
100.00 NA 868
99.86 NA 2032857
064 27467 6935
142 958094 6783

NA
NA
369
14

NA
369
369
14

369
369
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA

SEFESFTETETER

NA
19538
158265

CLEC_NUM

NA
NA
5.00
NA
NA
13.00
25.00
11.00
0.00
5.00

NA

NA
0.00
147.00

oo
28

$E3FEFTTETSEEETEE

2,020,814,19
4,467.00
7.572.00

DIFF

0.00
0.00
-0.04
-29.79
0.00
0.46
626
-12.33
-14.75
10.26
0.00
0.00
0.00
0.00
57,42
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
Q.00
0.00
0.00
0.00
Q.00
0.00
99.18
1.00
98.56
97.86
7227
100.00
90.88
-0.07
0.53

STDEV Z

0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00¢
0.0¢
0.00
0.00
0.00
.00
0,00
0.00
.00
0.00
.00
0.00
¢.00
0.00
0.00
.00
.00
.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00

SCORE

0729

0.06
-1.93
1.29




